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Job Description

Post title: Domestic Assistant
Date last updated/evaluated: January 2025
Author: Josh Harris
School / Department:			Domestic Services, Campus Services
Faculty / Directorate:			Estates & Facilities
Job Family:				Community and Operational (CAO)
Grade:					Level 1a
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Variable
Post line report(s):			N/A
Post base location:			Campus : Variable

Job purpose: 	Domestic Services is one of the largest Professional Services departments in the University, comprising a diverse range of colleagues who share the same passion for delivering a high standard cleaning service to the University's community and estate. 
We are looking to recruit a number of Domestic Assistants, with good experience of cleaning in professional environments, to join our team, across several of our campuses. You will work closely with the Domestic Supervisor, Assistant Domestic Services Manager, Domestic Services Manager, as well as colleagues across the Estates & Facilities Directorate and the wider University, to ensure effective and professional support for all aspects of the team’s activities.


Key accountabilities and indicative time allocation:
1. 75%
Cleaning to a specified standard which may include:
a) Mop sweeping, damp mopping.
b) Suction cleaning.
c) Machine buffing/spray cleaning/scrubbing & drying.
d) Carpet cleaning (hot water extraction method).
e) Interior window panel cleaning.
f) Dusting/damp wiping/washing/polish application.
g) Sanitary appliance cleaning/fixtures/fittings.
h) Replenish toilet requisites.
2. 5%
Security: 
a) Security of keys issued, all keys must be signed for on issued and return.
b) Responsible for locking each room after cleaning and re-setting any alarms.

3. 15%
Safety
a) Comply with COSHH Regulations.
b) Follow safety procedures.
c) Follow all training and safety processes
d) Wear PPE as appropriate
4. 5%
Any other duties as allocated by the line manager following consultation with the post holder.

Internal and external relationships:
Departmental management and University senior management
Other members of the department/University staff
External customers
Relevant suppliers and external contacts

Special requirements:
N/A



Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Basic spoken and written English. Basic numeracy.
· Job-specific knowledge gained through on-the-job experience or training.
· Experience of operating electrical cleaning equipment
Desirable
· Manual handling competence
· Some knowledge of COSHH Regulations

Teamwork and Communication
Essential
· Works collaboratively with the team.
· Provides and obtains basic information and assistance.
· Shows flexibility and adaptability to new ideas and approaches.

Planning, Organisation and Resource Management
Essential
· Carries out tasks to the time and standard required.
· Applies a basic knowledge of established practices and procedures.

Problem Solving and Initiative
Essential
· Displays awareness of customer needs.
· Solves basic problems by following established practices and procedures.
· Ability to notice and report any defects to building interiors.



Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Occasionally <30% Time
Exposure to noise levels >80dbA ^					Occasionally <30% Time
Working with dust or fumes ^						Frequently 30-60% Time
Working with skin irritants ^						Frequently 30-60% Time
Working with chemicals (industrial or cleaning) ^			Frequently 30-60% Time
Working in a confined space ^					Not applicable
Working at height ^							Occasionally <30% Time
Working with sewage ^						Frequently 30-60% Time
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Occasionally <30% Time
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Frequently 30-60% Time
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Constantly >60% Time
Working nights ^							Occasionally <30% Time
Lone working								Constantly >60% Time
Working with children							Not applicable
Exposure to persons with challenging behaviour			Occasionally <30% Time
Working with larger groups						Occasionally <30% Time

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Frequently 30-60% Time
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Constantly >60% Time

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Constantly >60% Time
Prolonged Standing or Sitting	 ^					Constantly >60% Time
Moving or handling heavy loads ^					Occasionally <30% Time
Repetitive pulling or pushing ^					Constantly >60% Time
Repetitive climbing (steps, stools, ladders, stairs) ^			Frequently 30-60% Time
Repetitive crouching, kneeling or stooping				Occasionally <30% Time
Repetitive lifting							Occasionally <30% Time
Fine motor grips (e.g. pipetting)					Occasionally <30% Time
Repetitive reaching below shoulder height				Occasionally <30% Time
Repetitive reaching at shoulder height				Occasionally <30% Time
Repetitive reaching above shoulder height				Occasionally <30% Time
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